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Chapter Excellence Awards 2009
Volunteer Excellence Award:  The Disaster Services Volunteer Award

(Nominations due November 13th, 2009)
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The Disaster Services Volunteer Award

The individual eligible for this nomination must have demonstrated exceptional leadership in coordinating, directing, motivating, and successfully completing specific Disaster Services activities. These activities must have resulted in strengthening or enhancing service delivery in preparedness, education, or disaster operations.  The recipient of this award will have made a measurable impact on the American Red Cross of Greater Los Angeles and the community and clients we serve. Primary consideration will be given to actions of merit undertaken during the current calendar year, but the total years of service and combined impact of disaster-related activities will be taken into account.

Eligibility 

Any Red Cross disaster services volunteer who has volunteered for at least 1 year is eligible to be nominated for this award. Previous (2008) winner is not eligible.
Criteria and Documentation
Provide at least one paragraph indicating why you are nominating this person for the Disaster Services Award. Documentation should not exceed more that one page. Please attach written/typed nomination to this form and submit to office of volunteer programs Attn: Bee Kong, Volunteer Manager. Please email nominations to Bee Kong at KongK@arcla.org 
Nominees must have demonstrated the following:

· Demonstrated a commitment to volunteerism and leadership in the delivery of American Red Cross preparedness and/or response programs at both the chapter and beyond-the-chapter (state or national) levels. 
· Encouraged cooperative and collaborative relationships with other Red Cross units and with other community agencies.
· Demonstrated imaginative and extraordinary efforts in developing creative solutions to meet disaster-related community and individual client needs.
· Provided exceptional personal leadership, dedication and perseverance which resulted in more effective delivery of service to disaster clients or enhanced levels of individual or community preparedness. Exhibited exceptional skills in recruiting, motivating, and/or coordinating employees and volunteers of internal or external groups and agencies in sufficient numbers to successfully support and maintain Red Cross readiness. 
· Lead responsive outreach that resulted in sustained progress in ensuring that the American Red Cross is representative of the communities it serves. Shows cultural awareness and sensitivity in providing Red Cross services, working with team members and/or developing innovative approaches (programs, services, products) for reaching diverse groups.









