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Red Cross
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EMERGENCY AND DISASTER RESPONSE TRAINING
RESOURCES GUIDE

American Red Cross of Greater Los Angeles Disaster Training Schedule
http://redcrossla.org/training/disaster-services-classes

This website contains all disaster courses scheduled with the Greater Los Angeles
Chapter. This is the most accurate schedule and updated with any changes. You will be able to
register for courses through this site as well.

American Red Cross Disaster Training - California
www.arcdro.com

This website includes courses scheduled at Chapters through out California as well as
links for online courses. Registration for courses at another chapter should be directed to the
contact listed for each course.

Learning Management System (LMS) -Training Website
https://learningctr.redcross.org

This website contains a number of our online courses. To sign up and complete the
training, a student ID and password is necessary.

Please contact Jennifer Bailey (baileyj @arcla.org) to request an LMS student ID and password
or if you have lost your LMD student ID number.

Student ID: #
Password: redcross

(When logging on for the first time; please change your password through the steps below)
-Select Student Information; located on the left side menu
-Select Password, highlighted in blue
-Enter old and new password and select Apply Changes

To take an online course; you must first add the class to your development plan. This is done
through the following steps:

-Select Catalog; located on the left side menu

-Select Online Only; under Class Type

-Select Disaster Courses; under Course Category
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-Select Search

This will bring up a list of available online courses.
-Select Add to Cart; located to the left of any course you would like to take

Be sure to complete the order; you will see an order confirmation screen when this is done.
To take the course; select Development Plan; located on the left side menu and select
Begin/Continue Course. Follow the steps for each course from there. Make sure that your pop-

up blockers are off before beginning any course.

When you have completed a course, be sure to print the certificate that is issued at the end. This
needs to be turned so your file can be updated.

If you have technically difficulties; User Support can be contacted at 1-888-778-7762.
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