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	Emergency & Disaster Response

Santa Clarita Valley 
Meeting Minutes
November 9, 2010


Attendees: Mary Douglas, Liliana Sunn, Louise Goundchaux, Stella Weaver, Laura Warrimer, Dan Lam, Bruce Thompson, Jean Scott, Nancy Alarcon-Maxwell 

Excused: Jo Lasky
	Agenda Item
	Discussion
	Actions
	Responsible Party
	Follow-Up

Action/Date

	Welcome and Introductions
Mary Douglas
	Brief, around-the-room introductions of attendees, with acknowledgement of new members and guests
	
	
	

	SCV District Move
Michael Edwards
	The latest information I have been given on the status of the SCV District office.
	
	
	

	Client Casework Supervisor Change

Michael Edwards
	Melissa Crews has been our Client Casework Supervisor since August of 2008.  She has given us 2 wonderful years as a member of our Response Team.  

Now, she has accepted a new position as the Sr. Associate, Planning and Evaluation at the American Red Cross National Headquarters.  In her new position she will be  part of a team that focuses on writing disaster plans on how we do business, the evaluations of Disaster Relief Operations, and the metrics to evaluate the outcomes of Disaster Relief Operations . She will be working to determine how the actions and behaviors of systems and processes affect the services provided to our clients, our partners, staff and volunteers while serving on a DRO. 

Melissa’s last day will be November 24th. We wish her well in her new endeavor and thank her for her work with the LA Region as the Client Casework Supervisor.

Our Client Casework Supervisor position will be posted on www.redcrossLA.org in the coming days.

Many of you know that Sonya Hernandez and Connie Chavira are currently on personal leave.  For all casework- related questions within the Region, please contact Melissa or me.

We are reaching out to everyone to ensure complete coverage of client services for this period of time. We will also be engaging our Regional Coordinators and Volunteer leaders in this process. 

Thank you again Melissa, we will miss you! 

Thank you to all of you for your help in supporting the disaster clients that we serve during this transition period. 
	
	
	

	District Leadership

Michael Edwards
	The new West Valley District chair was announced last week to the volunteers
	
	
	

	Hotel/Motel Vendors’ Program

(ELVP)

   Mary Douglas
	Support our clients, the DAT teams and your community by reaching out and securing some new lodging resources to house clients after disasters. Especially flexible schedule, ideal for new volunteers and supported by many experienced people.
	Contact District Lead and/or Area Coordinator
	Those interested
	On-going

	         Shelter Surveys

Mary Douglas
	It is important to note that not only do we have new potential shelter sites that need to be surveyed, but we also have existing sites that need to be followed up on or resurveyed. Ideally, we would like to either follow-up on or redo surveys every three years so we have the most current and accurate data. Contact information does change and sometimes buildings are renovated or completely demolished, and it is important for us to have this information! If you are a new volunteer and would like to shadow an experienced surveyor, please let me know and I can help coordinate this as well.
	Contact District Lead and/or Area Coordinator
	Those interested
	On-going

	     Ready to Deploy…
	Keep an eye out for emails from ‘response staffing’
	Keep checking emails
	Those interested
	

	On-going Regional Changes

 Michael Edwards
	The latest updates from a series of meetings in the Region and what it means to volunteers
	
	Volunteers
	On-going

	Recent District Activity Update and Report from Committees

	Logistics

Mass Care

Client Case Work

Disaster Mental Health

Disaster Health Services

DAT/Staffing Services

Disaster Services Technology

Operations Management

External Relations

Youth Support
	Contact District Leads and/or District Chairs
	District Leads
	On-going

	DSHR Training Weekend
       Mary Douglas
Saturday, November 13, 
Sunday, November 14th


	Saturday, November 13, 2010

Serving People with Disabilities Following a Disaster*                     8:00am – 4:00pm

Bulk Distribution                                                                             8:30am – 12:00pm

Collaborating to Ensure Effective Service Delivery                           8:30am – 5:00pm

Disaster Fundraising: Preparing and Responding in Chapters           9:00am – 3:30pm

Fundamentals of Disaster Public Affairs: The Local Response         9:00am – 3:30pm

Health Services Response Workshop                                             9:00am – 4:00pm

Service Delivery Site Management (Session 1 of 2)                         9:00am – 5:00pm

Mass Care II (Session 1 of 2)                                                         9:00am – 5:00pm

Psychological First Aid                                                                    1:00pm – 5:00pm

Safe and Well Linking                                                                      4:00pm – 5:30pm

Partner Agency Shelter Operations Workshop                                 4:00pm – 6:00pm

Sunday, November 14, 2010

_______________________________________  
Fundamentals of Disaster Assessment*                                             8:00am – 12:00pm

Serving People with Disabilities Following a Disaster*                       8:00am – 4:00pm 

Emergency Operations Center/Incident Command Liaison                 9:00am – 5:00pm 

In-Kind Disaster Workshop                                                              9:00am – 5:00pm 

Fundamentals of Disaster Public Affairs: The National Response  9:00am – 4:00pm 

Foundations of Disaster Mental Health                                              9:00am – 5:00pm 

Service Delivery Site Management (Session 2 of 2)                           9:00am – 5:00pm

Mass Care II (Session 2 of 2)                                                           9:00am – 5:00pm

Psychological First Aid                                                                      1:00pm – 5:00pm

Safe and Well Linking                                                                        4:00pm – 5:30pm 

Partner Agency Shelter Operations Workshop                                   4:00pm – 6:00pm
*Most complete the on-line portion prior to enrolling in the instructor-led classroom portion.
	Francisco Bravo Medical Magnet

1200 N. Cornwell Street

Los Angeles, CA 90033
Registration is required for each class; you can register for these courses and others at: http://redcrossla.org/training/disaster-services-classes
Not sure what class to take?  Check out the training guide for your activity at: 

http://redcrossla.org/emergencyservices/dshr-training-guides
 

 

If you have any questions, contact Jennifer Bailey, our Training Coordinator at baileyj@arcla.org.


	
	

	New Training Database - Saba LMS
	As many of you may have heard and seen from a recent DSHR-wide email, we have moved to a new training database which has replaced our current system Plateau LMS.  The new system is called Saba LMS.
	Contact Jennifer Bailey, our Training Coordinator at baileyj@arcla.org .
	
	

	Adjournment
	Next Meeting- Wednesday, December 22nd–(due to Christmas holiday, district meeting is a party.)
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